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Suspensions of Non-Medical Help Suppliers and Support Workers

DfE can impose suspensions on DSA non-medical help suppliers and support
workers. A list of current suspensions can be found below. Please note that this list
includes only suspensions relating to activity that has taken place since the
introduction of the Membership Standards for NMH Providers in March 2022.
Suspensions relating to activity that took place before the introduction of the
Membership Standards for NMH Providers have been communicated to registered
suppliers separately by email. If you require a list of all current suspensions, please
contact DfE on disabled.studentallowances@education.gov.uk.

Suspensions

Suspension — Ms Esther de Burgh-Thomas

The Department for Education has suspended Ms Esther de Burgh-Thomas from the
register of non-medical help suppliers until 13 August 2029. Ms de Burgh-Thomas is
not eligible to carry out any DSA-funded non-medical help support during the
suspension period either in her own right or as an employee or contractor of another
provider.

Suspension — Ms Synthia Mushonga of Vicen Ed

The Department for Education has suspended Ms Synthia Mushonga from the register
of non-medical help suppliers until 26 November 2027. Ms Synthia Mushonga is not
eligible to carry out any DSA-funded non-medical help support during the suspension
period either in her own right or as an employee or contractor of another provider.

Suspension — Mr Darren Douglas

The Department for Education has suspended Mr Darren Douglas from the register of
non-medical help suppliers until 23 June 2029. Mr Douglas is not eligible to carry out
any DSA-funded non-medical help support during the suspension period either in his
own right or as an employee or contractor of another provider.
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v1.0 October 2024 First version of document
published.

v1.1 November 2025 Document updated with new
suspension.

v1.2 June 2026 Document updated with new

suspension
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