
 
 
 
 
 
 
 
 

 
To: Student Finance administrators and practitioners in institutions of higher 
education, further education or specialist colleges providing HE, and alternative 
providers;  
DSA assessors, assessment centres and suppliers;  
The Disabled Students’ Allowance Quality Assurance Group;  
Student Finance advisors, and  
The Student Loans Company  

SSIN 06/18  
October 2018  

Dear Colleagues, 
 
Disabled Students’ Allowances (DSAs) issues 
 
This SSIN gives guidance on four issues where we have been asked to clarify our 
position.  
 
1. Student summaries on Needs Assessment Reports (NARs) 
 
The Department wishes to clarify why there is a new requirement to provide a 
student summary within the Needs Assessment Report (NAR).  We have been 
advised by students, and some stakeholders on behalf of students, that they do not 
find it easy to read through the detail provided in a NAR, particularly as they can be 
couched in technical language, or use medical terminology. 
 
The Department therefore requires a short section within the NAR that sums up why 
the student has been given particular support and how it is expected to help them 
with their course.  The student summary section has been included within the new 
online needs assessment report system. 
 
Needs Assessors should show evidence that the student has been verbally advised 
why their support package has been tailored the way it has and how it is envisaged 
this will work in their learning environment.  In addition, Assessors should reiterate 
this advice in the student summary by including a written explanation to which the 
student can refer.  This will enable students, who might arrive at their higher 
education providers (HEPs) several months after their assessments, to have a clear 
point of reference, written in an understandable way, explaining why and what 
support they have been recommended.  
 
This is the student’s summary, not for anyone else, so should therefore be written in 
non-technical, everyday language.  This will enable the student to understand 
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precisely what their assessment has identified, and what support has been 
recommended.  The summary might be something that the student may wish to 
share with the non-medical help (NMH) provider, HEP Disability Officer, or lecturers 
if they do not want to share the DSA2 letter or the full NAR.  It could also help some 
students articulate why they are having particular support to both educational 
advisers and peers.  
 
The Department believes the inclusion of a Student summary could assist many 
students and, by enabling improved understanding of the support recommended, 
may help prevent some of issues around non-take up of support. 
 
The Online Needs Assessment Portal  
We understand that DSA-QAG are currently offering and arranging onsite training for 
the online needs assessment portal prior to the official launch in January 2019.   
As recommended by DSA-QAG, we also encourage centres to start to use the 
system following their training.  The Department has received an overview/training 
on the system and would like to highlight that the system developed is user friendly 
with a number of features to assist centre managers and assessors. 
 
The completion of needs assessment reports via the online system is mandatory for 
assessment centres.  DSA-QAG will be required to inform the Department of any 
centre who has not introduced the system by the launch date and a suspension will 
be applied.  
 
 
2. Suitable venues for NMH support 
 
We have been asked to clarify what we consider a suitable place to deliver NMH 
support.  We have been clear that public places (coffee shops, restaurants and 
canteens, etc.) are not suitable to deliver NMH support, whether or not requested by 
the student.  Our advice is that, even though some students may request this, it is 
not appropriate to do so.  In our view, the venue for support should be a room with a 
door that closes and the room should be available for the whole of the support 
session for the student receiving the support, as well as the NMH support worker 
and any additional person the student may wish to accompany them. To be clear, 
this should not be a room that is shared with anyone else during the support period.  
 
    
3. NMH providers’ quotes for NMH support 
 
Needs Assessors make their NMH recommendations for students based on several 
criteria.  It is made clear in the guidance that where a chosen provider does not have 
the capacity to provide the support, the student should be referred back to the 
assessor to select alternative provision.  Common sense would indicate that this 
should be done as soon as it is known that support is not available to the student 
when the student needs it. 
 
We have been informed of increasing numbers of NMH providers having their quote 
for support accepted but, when the student seeks to engage their helper, the support 
is not available when requested, or the provider withdraws from providing support at 



short notice.  Both of these occurrences mean students are being left without support 
in place at the beginning of their course, which is a significant issue for the students 
concerned.   
 
We understand that in many cases this arises where NMH providers have not 
engaged the staff necessary and/or are unable to recruit suitable people at short 
notice who meet the requirements of the DSA-QAG Mandatory Qualifications and 
Professional Body Membership matrix. 
 
This practice is not acceptable and must cease forthwith.   
 
All NMH providers must ensure that they have sufficient staff available to deliver the 
support for which they are quoting.  In the rare occasions where this is not possible 
for other reasons, the student should be advised at the earliest opportunity that they 
will need to contact their needs assessor to arrange an alternative source of 
provision. 
 
 
4. DSA’s-funded non-medical help (NMH) providers supporting students in     
higher education providers’ (HEP) premises  
 
We have been asked to clarify the position with regard to NMH providers supporting 
students in HEPs.  There are two separate issues that have arisen: provision of 
accommodation for DSAs sessions, and arranging access to HEPs’ premises. 
 
Provision of accommodation for DSAs sessions  
We expect NMH providers to find somewhere private to hold recommended sessions 
and, as is made clear in the DSA-QAG Quality Assurance Framework and above, 
this cannot be a coffee shop, restaurant, canteen, etc.  There is no expectation for 
HEPs to provide accommodation for NMH provision, but most HEPs allow students 
to book rooms for learning-related activity.  Some students will wish to hold their 
NMH session within their HEP and, where a student wishes to do so, we expect all 
HEPs to ensure that a student’s access to rooms for DSAs’ purposes is on the same 
basis as any other learning-related meeting they may wish to hold in the HEP.  To be 
clear, if a student is allowed to book accommodation at the HEP then they should be 
able to do so for DSAs as for any other learning-related activity. 
 
Arranging Access to HEP premises 
As independent and autonomous bodies it is of course a matter for HEPs to control 
access to their premises.  However, HEPs should ensure arrangements are in place 
to allow DSAs’-funded NMH providers or other DSAs-funded support workers to 
have access to deliver support to students in rooms that have been booked.  It is not 
acceptable for HEPs to prevent a student’s access to their NMH sessions by denying 
access to DSAs-funded providers, and HEPs should ensure that providers are able 
to access their premises as appropriate, and on the same basis as other contractors.   
 
Depending on the security arrangements in place and the type of premises, HEPs 
may need to consider issuing temporary passes, arranging for the student concerned 
to ‘sign in’ the provider, etc.   
 



 
We hope that the above clarifications are helpful and will inform your understanding 
of the Department’s requirements for those working in the DSAs sector and 
supporting DSAs-eligible students. 
 
 
Disabled Students’ Allowances Team,  
Higher & Further Education Directorate, Department for Education,  
Sanctuary Buildings, Great Smith Street, London, SW1P 3BT  
Email: Disabled.STUDENTALLOWANCES@education.gov.uk 
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